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Re-dedication of the Hospice Labyrinth at Georgina Civic Centre in June 2012 
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President’s Message 

Our 15th anniversary is a special occasion to look back and reflect on our history in our 
community. Each of you here: staff, volunteers, donors and friends has had a role to play. 
You have offered emotional, practical and spiritual support to individuals and their 
families.  

 

Our volunteers have helped to create a circle of support for those hoping to stay at home 
at the end-of-life. They have shared many cups of tea, walked dogs, enjoyed outings, 
provided much needed caregiver relief and have given the gift of laughter, healing touch, 
music, and shared memories. Through our various programs our volunteers have joined 
with families to find creative ways to celebrate the little things that make up the best of a 
day.  We have supported families through their journeys and helped them heal as they said 
goodbye. We were there to walk with them as they tried to find a new way. Hospice 
Georgina continues to support the community through our numerous services. In 
addition, our community continues to support us. 

 

So at this time we should be proud. Proud of the work that has been done, proud of what 
we have been able to accomplish together and proud of how our community has 
responded to take care of our neighbours. And so, we now look forward. 

 

Ontario’s Action Plan for Health Care was introduced in January 2012. We know that our 
aging and increasing population continues to put pressures on the health system. The 
escalation in health care costs has forced health care strategies to shift from the more 
expensive acute sector to the community sector. The focus is, “The Right Care at the Right 
Time and in the Right Place”. Hospice Georgina is one part of the community team that is 
being called on to provide quality care in a more cost effective way. We look forward to 
working within our LHIN to help develop partnerships to ensure that adults and children 
with life limiting illnesses receive support which is equitable and sustainable. We still 
have lots of work to do with lots of opportunities to explore! 

 

Mary Margaret Thorburn 
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Executive Director’s Message 

We certainly have a rich history of Hospice service to celebrate in Georgina over these past 
fifteen years.  A handful of volunteers met in basements and barns back in 1996-7. Each 
brought their talents and had a fiery dedication to create a new agency.  Their vision was 
to create a network of volunteers that could give hope and support to people across 
Georgina who were trying to remain in their own homes as they faced a variety of end of 
life challenges. Hospice was incorporated in September 1997 and has never looked back 
from this vision.  

We continue to have a dedicated, very active Board of Directors, exceptional employees 
and amazing, dedicated volunteers.  This  team of highly talented people visit clients 
regularly, facilitate groups and drop in programs, support those who are grieving, provide 
community education and promote fundraising events.  Support for individuals and 
families may be given by telephone, home visit, driving together to an appointment, or 
even chatting on facebook. Staying connected and engaged in our community and with 
each other has been an achievable goal for Hospice families this year. 

Hospice Georgina has also focused on developing stronger ties to key referral agencies 
and to our generous sponsors and business community. Hospice was pleased to start new 
partnerships for promotional events with organizations such as the Town of Georgina, 
Georgina libraries and Georgina Art Centre and Gallery.  PalCare Network of York Region 
has taken a new leadership and coordination role with York Region hospices. We also 
resumed our successful Hike for Hospice event this June and helped kick off the ROC as a 
great event location.  We started ‘Speak Up’ community presentations on end of life 
choices which we hope to continue. 

Our success this year has been due in large part to the very skilled and enthusiastic staff 
team. They have given continuity and stability to programs and a more responsive, 
knowledgeable approach in meeting client and community needs.  We have revised our 
policy manuals and organizational systems to be ready for the future. We are in good 
shape to move into our next three year planning cycle as we continue to tackle the 
uncertainties of health care funding and the economy. Please join me in giving a big thank 
you and Hospice hug to Laurie, Allison and Frances for their excellent work this year.  It 
has been a joy and privilege to manage Hospice Georgina this year. 

Nana Rosenberger                                                                          
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Care Coordinator’s Report 

The past year has been a very exciting time for me.  Since joining the Hospice Georgina 
team in August of last year, I have met some of the most wonderful, caring people.  I have 
felt the generosity of this organization on a personal level as well as seeing it firsthand 
within the community.  I have had the pleasure of participating in the Hike along with 
other very wet, very excited volunteers and staff.  I am in awe of our group of volunteers 
who so tirelessly give so much to this organization day after day. 

The Visiting Volunteer program is thriving after several months of adjustment.  We have 
strengthened relations with the Social Workers and Discharge Planners at Southlake 
Hospital which allows for better connections for clients in this rural community.  I am 
working closely with the CCAC team and the Hospice Palliative Care Team at Southlake to 
make the transition for our clients and their families much easier.  The services we 
provide are invaluable to the health and well being of Hospice clients and families.  I am 
often reminded by a family member, that without the volunteers “my mom would have 
nobody.” 

The Volunteer Driving Program has been restarted this year. This program is so very 
important to our clients who have difficulty getting to appointments or just to get out for a 
while. A special thanks to Margaret Burrows for organizing the local Police Check day at 
the Keswick police station.  This made the task of obtaining our yearly updates much 
easier for everyone.  Hopefully we can do it again every year. 

The weekly Drop-in program is also thriving.  We have increased 
our numbers and added new clients to the mix.  We are 
continuing with the monthly themed day such as Mexican Salsa 
Day and an Apple fest, as well as an education topic each month.   
The group recently enjoyed a trip to the Blue Willow Butterfly 
Conservatory where we had a lovely tour and picnic.  Every 
month, Mary from the Sutton Library shares a reading adventure 
and Michelle comes to do light massage therapy.   

Drop-in clients continue to express their heartfelt thanks for all that we do here at Hospice 
Georgina and they feel that this is a “home away from home.”  My deepest appreciation 
goes out to Helga and Sara for their tireless commitment to the drop-in group every week 
and to Lynda, Yvonne, Debra, Mary and Lena who have all contributed when they can.  You 
bring so much just by your smiles and warm hugs. 

Hospice clients will continue to receive the wonderful care that has been the cornerstone 
for this organization for many years and I am very proud to be a part of the outstanding 
support we offer this community.                                                                      Allison Sanderson      
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Grief & Bereavement Coordinator’s Report 

Volunteers: Two new volunteers joined Hospice Georgina this year to assist with the grief 

support programs. Cavelle Hayes is volunteering her time and talents to make afghans for the 

Bridges participants.  The beautiful afghans have been well received by the clients.  Wendy 

Snow attended the grief support group facilitator training last fall.  This past winter Wendy co-

facilitated the 8-weeks Bridges group.  Welcome Wendy and Cavelle. As we welcome new 

volunteers, it seems we must also say goodbye.  Rae Robson has been a dedicated volunteer 

with Hospice Georgina for 10 years.  This past summer Rae and her husband started a new 

phase of their lives and have moved out of the Georgina area.   We wish Rae all the best.  We 

will miss you. 

Programs: The request for Hospice Georgina’s grief and bereavement support services remain 

steady.  Over the past year, 65 individuals attended the grief care programs including one on 

one support and group support.  This includes 12 youth clients. 

Our 8-week grief education and support group got a new name this year:  Bridges.  We held a 

fall and a winter group.  There were 8 participants in total this year.  I want to extend a huge 

thank you to volunteers Carrie-Ann Smith, Lynda Ritchie, and Wendy Snow for co-facilitating 

the Bridges program. 

Sue William’s Widows’ Walk group, renamed New Journey, offers a chance for the newly 

bereaved to gain support and learn from those who are farther along on their journey.  Sue 

always creates a caring and compassionate atmosphere with a meaningful discussion topic and 

great refreshments.  Thank you Sue for supporting all the women who attend this group.   

Community Outreach: On May 9, Hospice Georgina hosted a Speak Up event at the Keswick 

Library.  Speak Up is a national campaign to encourage Canadians to have advanced care plans.  

Thank you to all who turned out to learn more about this topic.  We greatly appreciate the time 

and talents of our presenters: Iain Donnell of Donnell Law Group and Janna Copeland from the 

North Simcoe Palliative Care Network.  As well, many thanks to the Keswick Library for being 

such great hosts.  I also want to acknowledge Margaret Burrows, Allison Sanderson, and Laurie 

Knapp for all their help in organizing this event. 

 

This year saw the return of Hike for Hospice and along with it, a 

Rededication of Labyrinth at the Civic Centre.  Thanks to Debra Scott, Rae 

Robson, Mary Margaret Thorburn, Gay Alexander and Rick Winson for all 

their help with the re-dedication.  Special note of appreciation to Suzanne 

Smoke and Jacob Charles for conducting the smudging ceremony, the 

Drumming Circle for starting off the Hike, and  the Girl Guides for taking care of the weeds at 

the Labyrinth.  

Frances Yarbrough   
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Community Fundraising Highlights 2011-12 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

*Boston Pizza Loyalty program 

*Boston Pizza Trivia Night Dine 

for a Cause 

*Haircuts for Hospice  

*Hike for Hospice 

* Holiday Poinsettia Sale  

*Georgina Highland Gathering 

Tea Tent 

*Georgina Mini-Marathon 

*Girls Night Out Makeover 

*Ice Owls Hockey Game 

*Pansy Sale 

*United Way Box Lunch Social 

Auction 

 

Haircuts for Hospice 

 

Tea Tent at Georgina Highland Gathering 

  

Hike for Hospice 
Pansy Sale across Georgina 
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Sponsors and Donors   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ORGANIZATIONS 
Platinum Donors $1000+ 
Johanniter Aid Assoc of Canada 

Gold Doners $500+ 
Maynard Investments 

Sutton by the Lake Parkette 

T.D. Canada Trust 

Silver donors $100+ 
Ballymore Building Group 

Crates Marine Sales Ltd 

D.C. Fence Contracting 

East Point Marina 

Egypt Comm. Hall Board 

Forrest & Taylor Funeral Home 

Georgina Kitchens 

Georgina Veterinary Clinic 

Inland & Marine Salvage 

J.C. Trailers & Equipment 

Keswick United Church Women 

McDonalds Keswick 

M.W. Becker Funeral Home 

Ontario 1501954 

Prestige Jewellery Inc 

Royal Can. Legion 356 

Salon FreshAir 

Servaxion Inc 

Shopper’s Drug Mart 

Sobeys Sutton 

Stretch Thrift Store 

York Region Police Assoc. 

Bronze Donors $20+ 
Alley Cats 

Anchor Restaurant 

Canadian Tire 

EDR Physiotherapy 

Giant Tiger 

Lake Simcoe Parklands Ltd 

Loretto Maryholme 

 

Lyndhurst Golf Course 

Peninsula Resort 

Roger Boadway Enterprises 

S & B Keswick 

Subway  

Sutton Apothecary Ltd. 

Sutton Home Hardware 

Thurs. Morning Exercise Club 

Women for Women 

York Region Equipment Centre 

 

 
 

LOCAL DONORS 
Platinum Donors $500+ 
Diane Josie 

Gold Donors $200+ 
William McCue 

Herbert Schywalsky 

Judi Way 

Silver donors $100+ 
Gay Alexander 

Regina Bross 

Margaret Burrows 

Dan Chobotiuk 

Celina Dekker 

Evelyn Mulder 

Helga Pusch 

Joe Vitard 

 

Bronze Donors $20+ 
Lillian Bevan 

Heather Bodiogi 

Robert& Brenda Bones 

Helga Brown 

Nick Burtnyk 

Marianne DeBritan 

Iain Donnell 

Dennis Eige 

Steve Elkov 

WiBuchan Etherington 

Deirdre Fitzpatrick 

Paul Gormley 

Andrea Iro 

Cindy LeBlanc 

Barbara Lee 

Scott Leitch 

Joel Lipchitz 

Larry Mitchell 

Donald Montague 

Ruth Morton 

Ruth Mundy 

Heather Porte 

James Roberts 

Bruce Sheppard 

Barbara & John Sibbald 

Audrey Whitcombe 

Irene Withers 

Lawrence Woodley 

 

 
United Way box lunch social 

Johanniter Aid Assoc. presentation 
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STRATEGIC DIRECTIONS 2010-2012 

This year marks the end of our three year Strategic Planning cycle. We set three main 
goals to stabilize our organizational structure and to build capacity within employees and 
volunteers. This will help us meet current and emerging hospice and palliative care needs 
in an era of limited financial resources.   We have made excellent progress on these three 
main goals. 

 

#1 Provide quality palliative and grief recovery services to all age groups as part of an unbroken 
continuum of end of life support. (new policy manuals, re-defined programs, skilled facilitators) 

 

#2 Build capacity in volunteer program management to increase recruitment, retention, support 
and recognition. (Volunteer Updates, Time Together meetings, debriefing sessions, driving service) 

 

#3 Expand our community outreach to ensure that all potential Georgina clients and referral 
sources are aware of HG services.  (broader networking, new website, new brochures, display, 
speakers) 
 

               
Theme parties and guests at Drop In program      Gentle massage &Touch Therapy now available 

 

                   
Chloe, our own pet therapy dog in training                         Volunteer Fair with Frances and Allison 



SHARING THE CARING 

Page 8 

Hospice Georgina Highlights for 2011-12 

 Volunteer Driver Program reinstated 

 Complementary therapy offered 

 Staffing stabilized 

 Grief programs revised 

 Labyrinth re-dedicated 

 Display system in use 

 Local police check day for volunteers 

 3 policy manuals completed 

 Hike for Hospice restarted at ROC 

 205 clients served, including 84 new referrals in 2011-12. 

 91 client groups and volunteer sessions held. 

 Provided information or referrals to 523 persons. 

 Stronger connections with Georgina island, local churches and regional referral 

sources 

   

                         

 

         

8% 

43% 

49% 

Client Ages 
2011-12 

<18 

Adult 

65+ 

35% 

35% 

30% 

Funding  
2011-12 

MOHLTC 

United 
Way 

Donation
s /Grants 

50% 

15% 

15% 

20% 

Expenses 2011-12 

Staff 

Program 

Building 

Vol Admin 
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Our Hospice Georgina Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

           Laurie Knapp, Allison Sanderson, Nana Rosenberger, Frances Yarbrough at Hike for Hospice 2012. 

HOSPICE GEORGINA  

152 High St.  PO Box 721 

Sutton West, ON L0E 1R0 

Tel 905-722-9333 

caring@hospicegeorgina.com 

www.hospicegeorgina.com 

 

MISSION STATEMENT: Hospice Georgina is a caring 

community of trained volunteers providing non-medical 

emotional, social and spiritual support to all people in 

Georgina with a life threatening limiting illness, and also 

grief support and education to their families and care 

givers. 

CLIENT QUALITY INDICATORS FOR SUCCESS 

ADOPTED: 

 Supporting the mind and emotional well-being 

 Supporting the spirit of living well 

 Sharing the caring for social well-being 

 

 


